ROAMING GUIDANCE
"Network Mode" Setting

for

Android & 10S

When You Are Roaming in SINGAPORE and using a roaming package :
SINGAPORE SIMBA

by using "SIMBA" network

= Network Mode Setting for Android

*Menu naming may differ depending on the type of handset used
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= Network Mode Setting for iOS

iPhone 7+, *iOS device version 11 and above
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Make sure to deactivate the
AUTOMATIC menu then select
the available network using SIMBA
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= €SIM Network Mode Setting for iOS

iPhone X+, *iOS device version 12 and above
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